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When crowds of people gather, there is always the possibility of unsafe behaviour. ,/ /" | the possibility that the event
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when in a crowd. Even the peaceful movement of large numbers of people can create Comment [r1]: The

health and safetV &151@ - introduction was too restrictive
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covered, so we wrote extra text

Planning to monitor the crowd to broaden it.
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To effectively monitor and manage the crowd, you need to take a systematic, planned crowd effectively and to
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and proactive approach, anticipating and resolving problems before they occur.
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The extent of monitoring needed depends on the size of the crowd and the main risks. « ( Deleted: at events for s [q]
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Crowd monitoring methods include: Deleted
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e closed-circuit television (CCTV): CCTV enables operators at a central control point !
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to monitor entrances, exits, traffic routes and problem areas, using from a few fixed '
cameras at one or two exits to many remote-control cameras with zoom lenses hy
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inside or outside the venue, allocate staff to regularly check these places 0
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e  staff located at vantage points: staff can be allocated specifically to watch the crowd
from vantage points; if staff are unavailable to do this, they can also watch the )
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Monitoring crowd behaviour is an essential aspect of crowd management. Effective \\\\\\\ '\\\\\\{ Deleted:
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¢  help people and deal with their queries
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o estimating the rate of flow into or out of an area (such as the number of
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